
mobile apps such as Amazon, Walmart, and Ebay to buy products has many benefits. 
Apps are usually faster and more user friendly than websites on a phone because they 
are built and designed specifically with small screens in mind and creating a seamless 
experience, so navigation is generally smoother and easier to understand at a glance 
compared to a website which can feel slow and laggy a slightly harder to navigate. Apps 
remember your device to keep you logged in and remember your payment information 
and address, which creates a better user experience and allows for quicker checkouts. 
Some apps also offer app only deals, which can help customers save a little bit of 
money, apps are often more convenient than websites for online shopping. 

There are a few downsides. Using a single app can limit comparison shopping. If you 
only check one app, you might miss better prices or options on other sites. Another 
issue is storage space,  lots of people do not want to many apps on their phone. The 
biggest concern, however, is privacy. Apps have the ability to collect large amounts of 
user data, such as location and shopping behavior, which may be shared or sold to 
other companies to push targeted ads. 

Overall, merchant apps offer convenience, speed, and exclusive deals, but they can 
reduce flexibility and raise privacy concerns. 

 


